Issue One

Introduction

Buying a new home or selling your
own existing property can seem
daunting — after all, they say it is
one of the most stressful things we
ever do!

But it can also be one of the
most exciting times too!

This FREE guide from Charters-Reid aims to
take the stress and hassle out of the
process.

By following this step-by-step guide we
hope you’ll find buying or selling a pleasure
and very soon be relaxing in the new home
of your dreams...

www.surveysdyou.co.uk

Buying and Selling

Your Home

Everything you need to know...

Buying a new home

Up sticks, flitting, relocating, U-Haul - whatever you want to call it, moving
house shouldn’t be an ordeal.

Try to approach it with a smile - after all it’s the start of an exciting new adventure for you and
your family and who knows; it might just be fun!

We have found that those who go into it with a positive, happy attitude get less stressed as a
result!

Everyone involved in the process is trying to help. So when you speak to estate agents,
solicitors, property sellers, removal men, builders - and of course your really helpful surveyor -
be as friendly as possible. It sets you off on a good footing with them, makes you feel better and
it makes the whole experience easier.

Any business transaction conducted in a friendly atmosphere always goes better, particularly
when it comes to meeting the seller. Psychologically, if you get them to be your friend and
show an interest in them, it could certainly help you in negotiating the sale.

So many times | have heard people say “They were such nice people. We had a better offer, but
we decided to sell to them.” Of course it might not be true that they had a better offer, they
might mean instead that you are more of a racing certainty than the other “interested” party.

Is the house you are buying future-proof ?

When looking and purchasing your dream property we often buy with our hearts and not our
minds! If you are going to be a smart buyer then you need to detach yourself from all emotion
at first when buying a property. The only thing future-proof about the property is its location.
Invariably people move home for a number of reasons including jobs, schools, families, lifetime
opportunities, downsizing, retiring and bereavement.

Seven secrets of success to buying a house in the new economy

1. Insist on a professional valuation by a member of the RICS.
2. Remember, fixtures and fittings will not be taken into the final valuation.

3. Ask the vendor to contribute towards the deposit. This is common practice now and
can see the vendor making a £2,500 - £5,000 reduction.

4. When negotiating the purchase price, from your original reduced offer,
only increase your offer in lumps of £250.

5. Never give in to pressure from the selling agent. You are the buyer and you are
in control. It can take time to find a new buyer if you withdraw from the sale,
particularly in the new economy.

6. Always remember, a house is a place to live first and foremost, and is not an investment.

7. The Estate Agent is acting for the seller not YOU the Buyer.
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Basic House Categories

The future-proof nature of a
property all depends on how your
lifestyle will change and how you
will grow.

There are three common factors that for
the last ten years | have noticed as a
surveyor while visiting people’s property
have an indirect effect on buying and
selling and it is families, cars and jobs. As a
family grows it needs more space and in
doing that it often results in the arrival of a
second car and when the homeowners of
the future grow up and are able to drive it
results in a third or fourth car. The main
reason is really families and jobs.

“If we could live our lives
backwards then this
would be perfect”

If we took this information and applied it
literally to my theory it means the
following: the future-proof house would
have a couple of single storey annexes, it
would have a third floor loft room and then
it is likely to have a fixed kitchen and fixed
bathrooms. The remaining walls in that
property should be moveable much like
office partitioning. In any event we are fast
moving towards open plan living for
example there are virtually no houses built
now with a separate dining room and
kitchen and those that are, often have the
wall knocked out by the incoming owner.
Externally there is likely to be a reasonable
amount of space for recycling, alternative
forms of energy, rainwater harvesting and
the new technologies which will arrive for
growing food and vegetables, in the next
twenty years.

This type of property is surreal and doesn’t
have any practical applications unless
families and extended families decided to
live together in one place which clearly has
money saving advantages not to mention
the amount of time that could be saved on
cooking, washing and cleaning.
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How could a traditional semi or terraced house be future proof?

Really what we mean by future-proof is how physically adaptable the property
is to our lifestyle changes so for example a 1930s standard semi-detached house
will lend itself to a number of possibilities, a side and rear extension and the
possibility of a loft conversion.

Further spin offs of this involve altering the internal layout including removing the wall between
the front and back room.

There are a number of semis that were built when it was traditional to have a dog-leg staircase
with half of the bathroom over the staircase which was quite a nice space-saving effort. A few
fantastic examples of this in Yorkshire can be found in the Harrogate area. A mid-terrace house
really lends itself to extending out the back, converting the loft and altering the internal layout.
| can tell you over the years | have seen a number of disastrous alterations to terraced houses,
one of them being removing the chimneystack. So in essence they take out three to four
tonnes of brickwork, which not only weakens the wall, they usually leave the remaining
masonry in the chimney, which often causes a problem on re-sale. In essence they gain 2 to
4m? of space!!

Another great disaster that I've seen over the years which amusingly repeats itself in several
properties is moving the staircase on a mid-terraced house. The Victorians were very clever
with property design. The Victorians have some of the best ideas. If you look at a traditional
Victorian terraced house, unaltered with modern bolt-ons i.e. central heating, re-wiring,
insulation, double-glazing (avoiding death by plastic windows and doors) they have got the
remedy right.

There are generally two basic types of Victorian terraces, there is the smaller terrace with the
staircase tucked away in a back corner, then there is a projecting part out the back which is
often referred to as the annexe or the off shot or the outrigger. The classic Victorian terrace is
front door, staircase to the left or right, hallway through to the outrigger which normally
houses the kitchen and has a bathroom above then the remaining ground floor has two useful
rooms which are often knocked through into one. The first floor has two bedrooms with one
taking the full length of the front of the house and the remaining two being to the side of the
landing. One of the reasons that this type of property doesn’t undergo much alteration other
than a loft conversion is because over time it has proven to be future-proof by design.

1960’s

There are certainly some other houses that have stood the test of time and proved to be
future-proof for example a lot of post-War local authority properties, not so much as the 1960s
stuff but the traditional hipped end semi itself has proven to tick all the boxes and stood the
test of time. In my opinion they are all time masters for designing houses such as Joseph
Rowntree Organisation and the Bourneville Trust. They have designed some of the most
beautiful houses on garden estates after the Second World War, which to this day are
pleasurable to live in. We are surprised why on earth very few developers copied what in
essence is virtually a perfect lifestyle ‘Home’ concept.

Blocks of Flats

Consider management and maintenance. How modern is the flat. Two bedrooms will obviously
sell better than a one bedroom flat. Flats close to city centres are often a better investment.
Having said this there are still a vast number of flats vacant, many of them city centre.

Do your home work before buying and selling flats — each area has its own challenges.

The Detached Property

By the time you reach the detached property a lot of them lend themselves to being readily
altered and extended usually because they have some space around them.

“You Don’t Buy a House, You Buy a Lifestyle”

It has often been said to me, you don’t just buy a house, you actually buy a lifestyle.

There will be of course that dead donkey of a property that no matter what you do with it,
it will never amount to anything because either it is too small, it’s been wrongly positioned or
it’s the wrong type of property for you.
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Finding Your Dream Home!

First things first - we need to find your dream home!

Location, location, location

Where do you want to live? That may sound obvious but choosing the wrong house in the wrong area can be a costly mistake. Get to know the nice
and not-so-nice areas. Particularly if you are new to an area, drive around and familiarise yourself with the place. Do your homework; ask friends,
relations, work colleagues where they recommend.

Think about areas in relation to where you work, where you might shop or want to go for leisure pursuits. If you want to use public transport, check
on bus routes.

There might only be you or you and your partner at the moment but if you want to have children you might want to think about proximity to good
schools and to local amenities like parks, shops and play areas.

Your plans for the future will also have a bearing on the size and type of property you want. For instance, if you have children or are planning to,
then a garden might be a must. If you have one or more cars then a garage or driveway might be nice.

All of these considerations might come down to budget, so it is worth checking what properties in your chosen locations tend to sell for.
With this information in mind, it is time to seek out the help of an estate agent.

When you visit, be clear about what you’re looking for. If necessary, show the estate agent a map with a ring drawn around the areas where you
would like to live. Provide them a list of essentials... How many bedrooms, garden? garage? and so on.

Are you willing to compromise on any of these or should the agent not pick up the phone if the property doesn’t fit the bill exactly?

Sometimes people will look at a property that doesn’t quite match but consider altering or extending later. | always find it unusual that people want
to buy a property and then extend it. | suppose it is understandable if it is in the location that they want, but the cost of buying a property
and extending can be inhibitive in itself. It's up to you, but let the agent know.

Viewing Properties

It is worth bearing a few things in mind when you set
off to view properties:

*  What is your first impression as you approach the property?
* Does it have the wow factor?

*  What does the area seem like?

*  What are surrounding properties like?

e Is there a lot of traffic or other noise?

e Are there any planning applications pending?
|

When you are at the property take a look at the garden - will it need a lot of maintenance?
If you haven’t got green fingers that might be an issue - unless you can feel a new hobby coming on!
Once inside, again, what is your first impression?

They say we make decisions on buying within the first few minutes of entering a property and
whether or not you get that much talked about “feeling” about the property might determine
whether you want to buy it.

Ignore the existing furniture, decoration, carpets and curtains. Many of these won’t be staying
anyway, so don’t reject that gorgeous semi just because of the lime green wallpaper!

Look beyond all these things and try to see the house underneath and the way that you could use it
to make a home for you...

Remember the estate agent is looking to sell and will be emphasising the good points. You
need to check for anything you don’t like the look of. Always, always go back for a second or
third look and make sure at least one of your visits is during the day. You get a better
impression and will see things like where the sun hits the garden.

With a little luck, there are lots of properties around, so don’t jump for the first one you see.
Keep looking around and bear in mind that list of requirements you had at the beginning. It is
easy to go off track if you see a property you really love but forget that it doesn’t meet ANY of
your needs!
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Buying your new home

Once you have found the home of your dreams you will
need a few more things:

* A solicitor to sort out all the legal bits and pieces about buying
your property.

* A survey (remember a Mortgage Valuation is NOT a survey).

* Finance.

* Insurance to protect you and your property in the future.

Getting a survey

Your new property is an investment as well as a family

home, so you want to protect it and make sure there are
no nasty surprises in store when the removal lorry pulls
away...

What about damp, dry rot, structural movement, is there a chance to
renegotiate the purchase price? It is likely that you will need an
independent survey.

Don’t just take our word for it, check with your solicitor.

Benefits of an independent survey

An RICS qualified chartered surveyor from Charters-
Reid Surveyors Ltd will consider a broad range of
matters in relation to the property, including:

e its age, type and style including structural movement,
timber and damp defects including cause, significance and
remedial action.

e condition of external items including walls, roofs,
chimneys, gutters, windows and doors many of which get
overlooked by purchasers concentrating on internal
accommodation and presentation.

¢ internal items including roof space, ceilings, walls and
floors will be examined;

e services including electricity and gas will be examined and
recommendations made based upon findings throughout
the property.

e outside features including garden walls, garages and
substantial outbuildings will be examined.

The Charters-Reid Surveyors Ltd surveyor will have
local knowledge of construction techniques and common
defects. They will spend much more time at the property
than the average purchaser and have the skill and
knowledge to interpret any defects found and advise
upon a course of action.

Remember, a defect is an opportunity to renegotiate, not a cause to
withdraw from a purchase.

The Charters-Reid Surveyors Ltd surveyor can help put matters into
context of the overall condition. They will also provide an
independent opinion of market value and a buildings insurance
reinstatement sum (depending upon choice of report).
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Still in doubt about the value of a survey?

Consider the relatively small cost of a survey against the
overall cost of the property and any potentially expensive
defect.

Ask your solicitor and remember a mortgage valuation is not a
survey. It simply provides advice to the lender regarding suitability of
the property for mortgage purposes.

*  What type of survey should I have?

e Building Survey

* Home Mover Report

If you’re going to make the most of your mortgage, you need to
minimise the amount of interest that you pay and have a deal that
suits your requirements and budget.

Talking to an independent mortgage or financial adviser can be
beneficial as they usually have access to most deals in the market
place and can give unbiased advice using their experience. This can
remove the stress of trying to go it alone and spending hours trying
to get the best deal.

Insurance to protect you and your home

With such a big financial commitment on the way, it is
time to think about insurance - products to protect you
and your family, your mortgage and the property you are
about to buy.

It is very important that you get advice on the different types of
insurance available. Again, your financial adviser will be able to guide
you through which product(s) best serve your needs.
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Selling your home

Plan to Sell!

The first and most important rule
when it comes to selling your home
is that you have to plan to sell!

Its no good just putting your home with the
first estate agent you find and waiting for
homebuyers with bags of money to come
knocking - they probably won't!

First Impressions Count

You need to give your property some
kerbside appeal, so that when a
potential purchaser draws up outside
they get the WOW factor...

¢ Tidy up the garden and get rid of
the weeds - that old bedstead and
last year’s Christmas tree is just not
a good look!

e Use lawn care treatment to make
your grass greener (best done a few
weeks before marketing)

¢ Pressure wash driveways and
paving stones

¢ Repair and repaint external
woodwork and garden gates

¢ Wash your windows

* Clean down any PVCu windows,
doors, fascias and soffits

* Remove debris from gutters.

¢ Repair and re-treat or repaint
fences.

Inside make sure your property smells
clean and fresh so get rid of any pet
smells, smoking or cooking odours.

It's a good idea to de-clutter a bit so
that people can see the rooms at their
best. (Don’t overdo it; you don’t want to
look unoccupied).
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How much should you ask for your house?
A very good question - how do you know the true market value of your home?

Well they say a property is only worth what someone is prepared to pay (or
what someone else can sell it for!). You could try dreaming up a figure and
trying it out on your estate agent. If they yell: “HOW MUCH!!77?” then you
might want to think again...

Property owners do sometimes have an interesting perception of what their building is worth.
Why not ask a chartered Surveyor for a valuation! The asking price is a starting point for the
negotiations, but how do you know what the property is worth?

Why not get a professional valuation BEFORE you put your property on the market?
The average cost of these valuations start at around a hundred pounds. Money well spent on a
professional RICS valuation will mean you are better prepared for what is to come.

People usually put properties on the market at an amount above the figure they are looking for.
Once a sale is agreed an RICS Chartered Surveyor values the property, usually for mortgage
purposes. (Shrewd cash buyers often instruct an RICS Chartered Surveyor to carry out an
independent valuation.)

This becomes then the definitive value of the property during the transaction.

How Do I Choose an Estate Agent?

Choose local estate agents to market your dwelling. For a start you should ask them...
*  The number of homes they have sold in your area recently

¢ Evidence of those sales (Usually sales particulars)

* Fees - are they negotiable and is advertising included?

*  Forregular feedback.

Why not mystery shop your estate agent?

Ask them details about a house for sale in your area and then ask yourself just
how helpful they were?

If you want to dig a little deeper, some more things to look at with estate agents;
* Do they have a good local track record selling properties like yours?
* Don’t take on an estate agent who sells large country homes if you have an urban flat.

* Are they currently advertising similar properties to yours? If so, they are likely to have buyers
on their books looking for properties like yours.

* Have a look at estate agent websites or you can check on Primelocation.com to see what
properties for sale are on the books of individual agents.

¢ Drive around the area, too, and look for estate agents with plenty of 'for sale' boards dotted
around, as this indicates strength of presence in the local area.

Local or national chains?

* Asarule, (and in our experience) local private estate agents (and some local franchisees) will
give you a much better service than a corporate giant. They know the area better.

Are they using the latest sales methods?
* Do they advertise properties on a major property website like Rightmove.co.uk? Almost 90%
of buyers start their property search on the Internet.

*  You may want to use a property website to find an estate agent in your area. That way, you
can guarantee their presence online and check what properties they are currently selling.

Are they regulated?

*  You want to see that they are signed up to the National Association of Estate Agents (NAEA),
The Guild of Professional Estate Agents (GPEA) or the Ombudsman for Estate Agents (OEA).
Members of each organisation voluntarily sign up to a code of practice and are generally
taken more seriously than those who are not.
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Do they come recommended?

* Afirm recommendation from a family
member or friend can be helpful. It isn’t
a guarantee that your experience will
be the same but it’s a good start!

* We can recommend Estate Agents in
your area.

Do they present pl‘OpCI’ti@S to

a high quality?

* Have alook at the way they are selling
other people’s homes

* Are the pictures of a good quality?

* Are properties presented as attractively
as possible?

* Are the descriptions accurate?

e Will they put the property in the best
possible light?

What are their fees?

Estate agents will usually charge between
1% and 5% of the final sale value of the
property as commission. In some cases,
you can haggle to get the fee down, but
this may end up being a false economy. If
you haggle so much that you take away too
much of their incentive they might not try
as hard. Agree a fee that provides a fair
deal for both parties. One tactic could be to
pay the full fee if the agent achieves the
full asking price and a sliding scale
downwards if a lower price is achieved.

Go with your gut instinct

Even taking into account all the advice
given above, the most important thing is
that you can work with your chosen estate
agent. Here you might just have to go with
good old gut instinct, that feeling you get
when you think you can trust someone and
that you will get on well with them. After
all, you will need to work together and feel
you can trust each other.

Contracts

Once you've instructed an estate
agent, you will need to sign a
contract detailing the agreement
between you.

Read ALL of the small print in the contract,
so you know what you are signing. This is
particularly important when thinking about
the length of the agreement. You may
want to insist on a flexible arrangement,
whereby you can review the relationship
from month to month. This allows you to
switch estate agents if you aren’t happy.
Otherwise you may have to instruct
another estate agent simultaneously, with
more fees to pay as a result.
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Multiple agents

If you have been working with just one estate agent to sell your house, this is called a 'sole
agency' arrangement. When you agree to a sole agency arrangement with an estate agent, the
contract will usually indicate how long this period will last. At the end of this period you can, if
you wish, instruct one or more additional estate agents.

If you do instruct other estate agents BEFORE the period of sole agency has come to an end,
you are breaking your contract. If the new estate agent finds a buyer for the house, you have to
pay commission to him AND the agent with whom you had the original sole agency agreement.

If the original agent finds a buyer, the amount of commission that the seller would have to pay
to the new estate agent would depend on the type of agreement you have with them.

In some cases, you may be able to negotiate changing the sole agency agreement to a joint sole
agency agreement with the original estate agency.

The strategy of engaging multiple agents is often only for those who are under serious pressure
to sell their property fast, as commission fees tend to be higher than with a sole agent.

The Art of Selling

Any advice on selling? Don’t accept the first offer?
Look for buyers that are not in a long chain?

Preparing your home for sale and presenting your home for viewings

Let the prospective buyers look round the property at ease don’t hound them or try and
over sell the place!

remove everyday clutter and store in loft space or hire a storage space

depersonalise your home, remove excessive photographs to help prospective
purchasers envisage your old home as their new one

present a bedroom as such, not as a dumping ground for clutter

your aim is to provide a light, fresh, clean house that purchasers feel at home in
enhance kerb/photo appeal, keep the garden tidy

freshen exterior paintwork and do any other minor repairs

consider replacing old/worn carpets or redecorating in neutral tones

dress the house by displaying a simple bunch of flowers, new towels in the bathroom
kitchens and bathrooms sell houses-is yours up to the mark?

remember you are selling a lifestyle choice or aspiration, as well as your home
don’t overcrowd the prospective purchaser, give them chance to look around alone
try to arrange for children/pets to be out during the viewing

Locate Guarantees for works eg. Cavity wall insulation, double glazing, electrics

locate Planning Permissions and Building Regulations documents - your legal adviser
will need them

We can provide information on Selling Your House.
‘Why not go for our combined E.P.C. & House Selling advice?

CHARTERS-REID
SURVEYORS LTD

Charters-Reid Surveyors Ltd
Woodlands Farm Offices,
Flaxton, York

YO60 7QZ

Tel: 01904 468881 | Fax: 01904 468183
www.surveys4dyou.co.uk
Email: info@uksurveys.net
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